
 

 

The 10 Biggest Mistakes Governments 
Make in Engaging Residents 
 
 
 

Webinars can be watched live or after the webinar via recording. 
All registrants are provided with a link to the recording. 
 

There is no magic bullet when it comes to good public engagement. 
Every community is unique and the challenges and opportunities 
they face are diverse.  But if there is no one-size-fits-all 
engagement solution, there are a number of common mistakes local 
governments make in planning and executing engagement. This 
webinar looks at 10 of the biggest mistakes you may not even know 
you are making (and how to avoid them). Because knowing what 
not to do is the first step toward getting public engagement right 
from the start! 
  
 

September 30, 2019 

From your Desktop 
Noon – 1:30 p.m. 

Prices 
$20 Member  
$35 Non-Member 
 
Contact information: 
info@capio.org  
or call 1-844-CAPIO55 
 

 

REGISTER TODAY 
@ CAPIO.ORG 

Power Lunch Webinar 
 

Speaker: 

 
Ashley Labosier 
Pepperdine University 
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