
 

 

“It’s Scary Out There – How to Use Social 
Science in Communication to Decrease 
Fear and Build Trust” 
 
 

Webinars can be watched live or after the webinar via recording. 
All registrants are provided with a link to the recording. 
 

COVID-19 has had a devastating effect on our country. The coronavirus is 

not just a public health and economic crisis, it’s also an information crisis. 
Facts and fiction are washing over us constantly.  
 

As a public-sector communications professional, you can tell the 
difference; but have you ever wondered why some people we interact 

with, from colleagues at the office to members of the public to Facebook 
friends—seem to act emotionally and irrationally when certain information 
is presented to them? Why do some people seem unable to process and 

accept what to you is fairly black and white? The answer is rooted in 
social science, which shows that our brains process information differently 

when we are scared.  
 
This presentation touches on why people act and respond the way they 

do when presented with different types of information, and presents 
several proven techniques that can help you recognize the cues people, 
give so you can adapt your communications to break down those barriers 

to understanding, get accurate information to those who need it most, 
and build your reputation as a trusted source, when people need you 

most. 
 

Wednesday, April 8 

From your Desktop 
Noon – 1:00 p.m. 

Prices 
Free for CAPIO Members and 
Non- Members 
 
Contact information: 
info@capio.org  
or call 1-844-CAPIO55 
 

 

REGISTER TODAY 
@ CAPIO.ORG 

Power Lunch Webinar 
 

 

Speakers: 
 
 

Melissa Elliott, APR 
Director of Strategic Communications 
Raftelis 
 

 
 
 

Samantha Villegas, APR 
Senior Consultant 

Raftelis 
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