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ANNUAL CONFERENCE

And now...
The presentation of the Awards!
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EXTERNAL/SPECIAL PURPOSE PUBLICATIONS
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Award of Distinction — TIE

City of Carlsbad
Community Services Guide




EXTERNAL/SPECIAL PURPOSE PUBLICATIONS

San Gabriel
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Thank you for reading Cty Best, the weekly newsletter from the City of San Gabrial. In this - -
week's issue, youll find all the atest news and nformation from the city, community events I o a n a rl e
and morz. If you have any quesfions, feel free to contact Public Information Offizer Lauren
G €26.208.2600, ¢
Ard plesse chars

208.2600, cxt. 4624 or lgold@sgth.org

H he news with your family and friende

. City Beat
City names Eugene Harris Chief of Police .
o i bt Weekly Electronic Newsletter




EXTERNAL/SPECIAL PURPOSE PUBLICATIONS

Award of Excellence
California Earthquake Authority
20t Anniversary Publication

California Earthquake Authority




EXTERNAL PUBLICATIONS:
ANNUAL REPORTS



EXTERNAL PUBLICATIONS: ANNUAL REPORTS

Award of Merit

City of Long Beach
Development Services

Annual Report Trilogy:
Downtown Plan Update,
Cultural Heritage Commission,
Planning Commission

"NMMICCIN



EXTERNAL PUBLICATIONS: ANNUAL REPORTS

SUSTAINABILITY STEWARDSHIP LEADERSHIP OPTIMIZATION

INNOVATION

Award of Distinction
Inland Empire Utilities Agency

Innovation at its Best:
2016 Annual Report

INLAND EMPIRE UTILITIES AGENCY

2016 ANNUAL
FERSR o




EXTERNAL PUBLICATIONS: ANNUAL REPORTS

Ele Report

The

.. Water Quality Report

Elsinore valley Municipal ‘ < ' -
Water District welcomes - N
you to The 2015 Water §
uality Report
Award of Excellence - TIE

Elsinore Valley Municipal
Water District

Annual Water
Quality Report

Elsinore Valley Municipal Water District | 31315 Chanay St. Laka Elsinors, CA 92531 | (951) 6574-3146 | www.EVMWD.com




EXTERNAL PUBLICATIONS: ANNUAL REPORTS

Award of Excellence - TIE
CalSTRS

GRI Annual
Sustainability Report:
Fostering a Secure Future



INTERNAL &
EMPLOYEE-FOCUSED
PUBLICATIONS/MESSAGING



INTERNAL/EMPLOYEE-FOCUSED COMMS

MARI N '. ‘ oo o A ‘? ’ Award Of Merit

2 STATE OF THE COUNTY 2016

County of Marin
State of the County




INTERNAL/EMPLOYEE-FOCUSED COMMS

.November '16

Award of Distinction

Central Contra Costa
Sanitary District
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Lateral Connection
Employee Newsletter

“WILL THES BE ON THE TES12%

Don Bartlet cxpiars the wonders ofour Vinck
2 rapt audience 2t Vahala flementary School in Pleasant HAL




INTERNAL/EMPLOYEE-FOCUSED COMMS

6 THE 110 CORRIDOR PROJECT

Award of Excellence

San Bernardino County
Transportation Authority

SBCTA 1-10 Corridor
Project Public Hearing
Staff Packet




MEDIA-FOCUSED
MESSAGING



MEDIA-FOCUSED MESSAGING

A Office of the City Manager

F RBUREAL 3300 Capitol Avenue, P.0. Box 5006, Fremont, CA 94537-5005
remont 510 2844000 ph | 510 284-4001 fax | www.fremont.gov
FOR IMMEDIATE RELLEASE

City of Fremont Releases Open Letter to Fremont Community
Letter Reaffirms City's Values of Being a Compassionate City

Fremont, Calif. — November 29, 2016 — The City of Fremont today released the following letter addressing the
importance of diversity and maintaining safety and civility within the Fremont community:

November 28, 2016
An Open Letter to the Fremont Community:

The City of Fremont is one of the most diverse cities in the United States, and has been recognized as a national
model of how people from different cultural, ethnic, and religious backgrounds can live and work together in
peace and harmony. This is our City’s greatest strength,

In recent conversations with many community members, we've heard several disturbing stories about hateful
and terrifying exchanges as well as actions on our streets, in local businesses, and at schools and parks. Many
community members have recounted in great detail how these interactions have left them feeling scared and
fearful in their daily lives. Civility must continue to be our utmost priority, and there is no excuse 1o act
disrespectfully toward certain members of our community because of the color of their skin, their religious
beliefs, or their sexual orientation. We cannot and will not stand for this behavior in our community.

As a matter of official public policy, the City of Fremont has zero folerance of prejudice, racism, bigotry,

hatred, and violence. We strongly encourage anyone who has experienced an act of hate o report the incident
immediately to the Fremont Police Department at 510-790-6800 option 3, or 9-1-1 if in immediate danger. We
offer our assurance that all incidents will be thoroughly investigated and addressed. Additicnally, we want to

Award of Merit

City of Fremont

An Open Letter to the
Fremont Community
Media Outreach Campaign



MEDIA-FOCUSED MESSAGING

% IDENTIFY 1c MISSING
WERRL,  SANDIEGO COUNTY2016¢

Award of Distinction

Saturday, March 19, 2016
9am.-3pm.

San Diego County Medical Examiner’s Office i
5570 Overland Ave., Suite 101, San Diego, CA 92123 Sa n Dlego cou nty

Whosoudatendt  whattobringt Offering Hope to Families
e of Missing Persons




MEDIA-FOCUSED MESSAGING

— i Award of Excellence

West Valley Water District
o]

Groundwater Wellhead
"~ WESTVALLEY /

-§ae . Treatment System
Euar&e&&mg e

Press Coverage




MOST IMPROVED
COMMUNICATION/
PUBLICATION



MOST IMPROVED COMMS/PUBLICATION
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MOST IMPROVED COMMS/PUBLICATION

Award of Distinction

Western Municipal
Water District

The Splash




MOST IMPROVED COMMS/PUBLICATION

TABLE OF
INTRODUCTION

Award of Excellence
Sweetwater Authority

Annual Performance
Report Redesign
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WEBSITES



WEBSITES
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WEBSITES

Award of Distinction
City of San Fernando

Website Redesign —
www.sfcity.org




WEBSITES

Award of Excellence

City of Santa Clarita

Upcoming gvents in the Santa Clarita Arts

Community
E Live Music at The
Va\encna Wme Compan
City ©! lwmﬂuw
Commission

ﬁ Live Music at Vincenzo's
pizzeria ol
E; Live Music at Vincenzo's

pizzeria f

SantaClaritaArts.com

009°



MOST EFFECTIVE
SOCIAL/NEW MEDIA



MOST EFFECTIVE SOCIAL/NEW MEDIA

v City of Rancho Cucamonga - Community Information
' Program

Published by Francie Falmer October 20, 2016 - @
Have questlons regarding Measure Q on the November Ballot?

In partnership with the Institute for Local Government we created this
shert animation to provide information regarding this important community
ISSUE.

Find out more information regarding Measure O at www MyRC Iife or

attend an upcoming "Questions on Measure Q with City Attarney James -
Markman' on Wednesday, Oct. 26th 515 pm - 5:45 pm just prior to Chief war o er’

Bolat's monthly Citizen Advisory Meeting

City of Rancho Cucamonga

Measure Q Digital
Engagement & Outreach

4 aag
S
\l
¥

7 people reached ¢ View Results

2064 23 Comments 32 Shares @ -

il Like W Comment 4 Share




MOST EFFECTIVE SOCIAL/NEW MEDIA

& Audience and Engagem_.. ~

124 People Reached 1,977

e P Award of Distinction
et . e <L City of Santa Clara

@ ‘1deo Engagement

AL Top Audience Men, 35-44 L I Ve St re a m I n g
City of Santa Clara: Council Council and Authority Regular Meeting - ) optRe SRS O n S O C i a I IVI e d i a
PF w 11/15/16

Council Council and Authority Requiar Meeting - 11/15/16 - Part 1




MOST EFFECTIVE SOCIAL/NEW MEDIA

Award of Excellence

City of Sacramento
Front Street
Animal Shelter

Home for the Pawlidays



VIDEO PRODUCTION:
SHORT-FORM

(under 2-minutes)



SHORT-FORM VIDEOS

Award of Merit
City of Carlsbad
Wipes Clog Pipes




SHORT-FORM VIDEOS

Award of Distinction

California Office of
Traffic Safety (OTS)

“Pills & Pint” DUID
PSA campaign




SHORT-FORM VIDEOS

OC Bus
Wiitten by Ada 2 . ) . L)

Unlimited rides all day anywhere on our 85 routes

$4 Discounted Day Pass

There's never been a better time to try OC Bus, Just tap, save, and

Award of Excellence

Orange County
Transportation Authority

OC Bus Mobile
App Video



VIDEO PRODUCTION:
LONG-FORM



LONG-FORM VIDEOS

Award of Merit — TIE

Padre Dam Municipal
Water District

Water — It’s a BIG DEAL!



LONG-FORM VIDEOS

Award of Merit — TIE

Assoc. of Calif. Water
Agencies & CV Strategies

ACWA New Wave Video




LONG-FORM VIDEOS

Award of Distinction
CalSTRS
California Educators

California Educators — Steve Davis (Featuring Steve Dauvis,
Steve Davis, a bicycle shop teacher Nevada C|ty HS teacher)

at Seven Hills Middle School in
Nevada City, California: “This is my
passion. | love working with kids
and | love working on bikes, and
I'm Just as fortunate as | can be to
do what I'm doing.”




LONG-FORM VIDEOS

THE GOUNTY HAS 189 Eos}féﬁ HOMES. Award of Excellence
| - Humboldt County
People calling for information about becéming foster parents: Health & Huma n
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GRAPHIC DESIGN &
PHOTOGRAPHY



GRAPHIC DESIGN & PHOTOGRAPHY

Award of Merit — TIE

Coachella Valley
Water District

Wellness Logo
Graphic Design




GRAPHIC DESIGN & PHOTOGRAPHY

DESERT-FRIENDLY: PIANTS

'2017 ENDAR

| Award of Merit — TIE

Coachella Valley
Water District

2017 Desert-Friendly
Plants Calendar
Photography




GRAPHIC DESIGN & PHOTOGRAPHY

J | UNION
) C ITY Award of Distinction

where innovation grows Union Clty

R P e % SN\ Branding Campaign

7 thebranding of -+ Design Elements
ufion city

‘b -




GRAPHIC DESIGN & PHOTOGRAPHY

Award of Excellence — TIE
Placer County

From Center to the Edge:
Placer County's Snow
Removal Operations

Photography




GRAPHIC DESIGN & PHOTOGRAPHY

Award of Excellence — TIE

2 earine .| City of Long Beach
—— "Veamer —— Public Works
EZ-P the Parking G

r@

EZparkLB




MOST EFFECTIVE
DATA VISUALIZATION/
INFOGRAPHICS



DATA VISUALIZATION/INFOGRAPHICS

8] Measure Z Road Work

Award of Merit
County of Humboldt
Mapping Measure Z




DATA VISUALIZATION/INFOGRAPHICS

Award of Distinction
e Kleinfelder
i N OCPublicWorks
P INTEGRITY (on behalf o.f Orange
/== ACCOUNTABILITY County Public Works)

SERVICE

Orange County
Public Works
Service Area Fact Sheets




DATA VISUALIZATION/INFOGRAPHICS

New Watering Schedule

LB Winter
Watering Schedule

Tuesday/Saturday
October 1 - March 31

Award of Excellence
Long Beach Water

Watering Schedule
Infographics



GO GREEN/
ENVIRONMENTAL
PROGRAMS



GO GREEN/ENVIRONMENTAL

New Rebate for Instant Hot Water

\_‘ Instant hot water recirculating systems aid in conservation efforts by
- allowing instant hot water to be available at the tap, saving water, energy
and money. Through funding of a federal grant, EVMWD is offering a limited
number of instant hot water recirculating system rebates to our customers.

Using an instant hot water recirculating system, customers no longer have to send cold water
down the drain while waiting for hot water. Instead, recirculating pumps rapidly pull hot water
from a water heater to be reheated and reused. These systems can be controlled by the push of a
button, a timer, and a motion sensor.

When the system is activated the pump begins recirculating cooled water that’s been sitting in the
hot waterline and sends it back to the water heater through the cold water line. When the water
reaches a desired temperature a control turns off the pump. This process is similar to turning

on the hot water faucet and letting the water run until it gets hot, but instead of the water going
down the drain it is simply returned back to the water heater, saving energy and water.

Rebates available for up to $175. For application, listing of qualifications and rules for
participation in the program, please visit www.evmwd.com/hotwater or call (951) 674-3146.

In partnership with RECLAMATION W

Managing Waier in the Wesi Eigk Vallay Municipsi Water District

Award of Merit — TIE

Elsinore Valley
Municipal Water District

Instant Hot Water
Recirculating
System Program



GO GREEN/ENVIRONMENTAL

days only

T TUE & SAT
A \H RTIR. E gfi, EE ———
¥ | MesaWaterSav erL rg v Bt‘efore 8am or after 5pm ' Award Of Merit — TIE

Mesa Water District

Water

. 3,_ A “Mesa Water Saver”
T Campaign

DROUGHT'S ON.

SPRINKLERS FF

aturdays only

ooy nJ
¥

S P A 5 NI gt Mo <5 K e
MesaWate Sa r.org




GO GREEN/ENVIRONMENTAL
Award of Distinction
IN Communications &
Sacramento Suburban
Water District

QYR “Conservation 365”
" Campaign

Conserve Water Every Day




GO GREEN/ENVIRONMENTAL

ol Ee TR
NE BIG
TIME-SAVER
SPACE-SAVER Award of Excellence
= Western Placer Waste
@@ ONE BIG .\ Management Authority
WORLD-SAVER  Ji§

One Big Bin

%

LOVE STORY

SPACE-SAVER
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SPECIAL EVENTS:
ONE TIME EVENTS



ONE TIME EVENTS

Award of Merit

Orange County
Transportation Authority

64XPress Bus Dedication
in Little Saigon




ONE TIME EVENTS

Award of Distinction

Kleinfelder (on behalf

5 of the City of Corona)
Foothi,,s,,arkw;“; Foothill Parkway

Westerly Extension

Westerly Extension




ONE TIME EVENTS

4 WIREE

SHARE

v -~ a
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Step Into the Garage Where Robots Do All the Parking

STEP INTO THE GARAGE WHERE
ROBOTS DO ALL THE PARKING

Award of Excellence
City of
West Hollywood

Grand Opening,
Automated Garage



SPECIAL EVENTS:
RECURRING EVENTS



RECURRING EVENTS

= Advanced Water

0 8
.‘.9 -.Q;

Purification

PADRE DAM

[ - *

Building Project Support through Tours

Award of Distinction

Padre Dam Municipal
Water District

Water, Too Good
to Waste — Advanced
Water Purification Tours



RECURRING EVENTS

Award of Excellence
GABRIEL

MPLING City of San Gabriel
&BEER FEST 24 Annual Dumpling

& Beer Fest




MARKETING PLANS &
BRANDING CAMPAIGNS



MARKETING/BRANDING CAMPAIGNS

G etH eresacg Award of Merit — TIE

Plan ahead for the easiest way. City of Sacramento

@ . @ | @ . GetHereSac Campaign




MARKETING/BRANDING CAMPAIGNS

Award of Merit — TIE

Orange County
Transportation Authority
BE AWARE, PREPARE & SHARE The 91 Weekend Shift




MARKETING/BRANDING CAMPAIGNS

$4. All day, anywhere.
W— -

Award of Distinction — TIE

Orange County
Transportation Authority

OCBus October
Ridership Campaign

Did you know Route 37 stops near your home every 15 minutes? Enjoy
uniimited rides all day with a $4 Day Pass to work. school, and other fun
destinations Wke Miles Square Park and Anahes Plaza.

Free rides and great prizes at OCBus.com/ride




MARKETING/BRANDING CAMPAIGNS

Award of Distinction — TIE

2 earine .| City of Long Beach
—— "Veamer —— Public Works

. EZ-P the Parking G
4 1{ Campaign

EZparkLB




MARKETING/BRANDING CAMPAIGNS

1-156 BASE LINE ROAD
INTERCNAT A DTV EMENT YO T

STAY
INFORMED

FOR MORE INFORMATION:

Tim Watkins,

Public Information Officer, SANBAG
Email: TWatkins@sanbag.ca.gov
Project Hotline: (800) 701-1370

—

FOLLOW US:

www.SANBAG.ca.gov/projects
"] @SANBAGnews

#BetterBaseline JNT

I-15 Base Line Road
Interchange Improvement Project
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Award of Excellence — TIE

Kleinfelder (on behalf of
San Bernardino County
Transportation Authority)

1-15/Base Line Road
Interchange Improvement



MARKETING/BRANDING CAMPAIGNS

Award of Excellence — TIE

Riverside County
Transportation Commission

91 Project — Steer Clear




DOLLAR STRETCHER AWARD:

MOST CREATIVE PROJECT
WITH LEAST DOLLARS SPENT



DOLLAR STRETCHER AWARD

Award of Merit

Orange County
Transportation Authority

64XPress Bus Dedication
in Little Saigon




DOLLAR STRETCHER AWARD

#calstrslife

Award of Distinction
CalSTRS
#tcalstrslife Campaign




DOLLAR STRETCHER AWARD

Award of Excellence

Kleinfelder (on behalf of

San Bernardino County
Transit Authority)

Downtown San Bernardino
Passenger Rail Safety




MOST INNOVATIVE
COMMUNICATIONS



MOST INNOVATIVE PROGRAMS
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Award of Merit
City of San Gabriel
WeChat

Chinese outreach
(Weibo)



MOST INNOVATIVE PROGRAMS

Subscribe

Award of Distinction
Placer County

The Placer Life
Podcast



MOST INNOVATIVE PROGRAMS

CONSERVIN CONSERVIN
= . MERUVYN MERVYN

PLAY NOM!

4 ¥

O

Long Beach Water

Award of Excellence
Long Beach Water
Who’s That Hero?

Transforming a Mascot
into a Unique, Digital
Gaming Experience

Ibwater.org/game Water e




CRISIS COMMUNICATIONS/
PUBLIC SAFETY
EDUCATION



CRISIS COMMS/PUBLIC SAFETY EDUCATION

S
» 3)22! 320x50 Static Mobile Banner (Display)
e ﬁ BEAT WEST NILE VIRUS .
@) Award of Merit
Prevent! County of San Diego
(4) 300x250 Static Desktop/Mobile/Tablet , ,
Pro:;ct! Banner (Display) Zika Virus
- ". . (:) Protect!
Report! Met € (©) report

SDFightTheBite.com

®



CRISIS COMMS/PUBLIC SAFETY EDUCATION

EMERGENCY TEXT ALERTS

— Award of Distinction

City of Santa Clarita

S Sand Fire Crisis
S Communications

= GOk Mr Hiva ! EMERGENCY TEXT ALERTS
Sand Fire - Click Here for Updates e s s

& On a3 tan

TWIETS B ISANTATLARITA




CRISIS COMMS/PUBLIC SAFETY EDUCATION
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San Bernardino County Human Services shared
/| Homeward Bound Project Adopt's video

Thank you to Riverside County Animal Services for sending a team up to A Wa rd O f Exce I I e n Ce

assist in the care of #bluecutfire evacuated animals. Dr. Allan Drusys and his

‘ SAN BERNARDINO
team visited evacuated animals cared for Town of Apple Valley. CA animal

San Bernardino shelter and San Bernardino County Fair Sa N Be rna rd i nNOo Co U nty
County Human

Services Human Services
e Blue Cut Fire
About Animal Evacuation
Photos

Likes

Notes

Videos



ANNUAL CONFERENCE

Congratulations to this
yvear’s award recipients!



J. LINDSEY WOLF

PIO INSTITUTE GRADUATES

Congratulations to this year’s graduates!

* Michelle Adams e Laurie Huelga

* Lynne Butler * Kristi Jourdan
 Vanessa Carrera  Melissa McChesney
 Gabriela de la Cruz e Leslie Payne
 Helen Dyda  Margie Revilla-Garcia
 Charlene Engeron  Gwyneth Shoecraft

* Tracy Franklin  Heather Sumagaysay
 Delana Gbenekama * Erin Treadwell

* Lauren Gold e Brittnie Van De Car

e Karen Herrera  Kristen Yasukawa
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Francie Palmer

Communications Manager,
ity of Rancho Cucamonga
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CONGRATULATIONS!

2017 PAUL B. CLARK
AWARD

Jenny Windle

President/CEOQ,
JPW Communications




WE SALUTE YOU, FRANK!

2017 FRANK POTTER COWAN
CRISIS COMMUNICATIONS
LEADER AWARD

Frank Cowan

Thank you for your exceptional
Crisis Communications leadership!




Thank You to the
2017 Conference Committee!



2017 CAPIO CONFERENCE COMMITTEE CHAIRS

Vice President — Conference Sponsorship Committee Co-Chairs
e Kristeen Farlow, Cucamonga Valley * Erin Morales, Cucamonga
Water District Valley Water District

» Kathie Martin, Town of Apple Valle
Vice President — Awards PP Y

* Krista Noonan, CalSTRS Hospitality Committee Chair

Program/ Speaker Committee Co-Chairs  * Carlos Elaison, City of Sacramento
* Lauren Finney Burch, City of Union City
 Tom Christensen, County of San Diego

Publicity Co-Chairs
* Jenny Windle, JPW Communications "
* Jose Fregoso, San Bernardino County

ANNUAL CONFERENCE



2017 CAPIO CONFERENCE PLANNING COMMITTEE

* Michelle Adams, West Valley Water District * Lauren Gold, City of Anaheim

* Lynne Butler, WMWD * Monica Gutierrez, City of Chino

e Christina Byrne, OCTA e Andrea Hammann, OCTA

* Maurice Chaney, City of Roseville e C(Calina Hon, City of Lake Forest

* Connie Cochran, City of Stockton * Nicci La Piana, OCTA

* Teresa Collins, City of Escondido * C.L. Lopez, County of San Bernardino
 Dede Cordell, Placer County e Sarah MacDonald, City of San Marcos

e Calvin Curtin, TID Water & Power  Rachel McGuire, APR, Western MWD

e Patty Eaton, Open Space Authority  Alma Rife, City of San Diego

* Tracy Franklin, South Lake Tahoe e Paul Sanftner Il, Supervisor Nate Miley's Office
* Geoff Gillette, Town of Danville * Heather Sumagaysay, Ventura County Fire
* Perette Godwin, City of San Diego * Kaylee Weatherly, Long Beach Water )
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2015-17 CAPIO

BOARD OF DIRECTORS

C.L. Lopez, President

Christine Brainerd, APR,
President-Elect

Rachel McGuire, APR,
Past President & Education Chair

Kristeen Farlow,
Vice President: Conference

Krista Noonan, Vice President:
Awards and Treasurer

Jacqui Diaz, Secretary
Kathleen McGrath, Webmaster

Maurice Chaney, Social Media Chair

Amy Williams, Membership Chair,
Northern California

Kathie Martin, Membership Chair,
Southern California

Lael Wageneck, Central California
Director At-Large

Leslie Arroyo, Northern California
Director At-Large

Jose Arballo, Jr., Southern California
Director At-Large



ANNUAL CONFERENCE

THANK YOU,
CONFERENCE SPONSORS!
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GOLD SPONSOR
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BRONZE SPONSORS
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WE APPRECIATE YOU!

S ¥ TtHANK YOU,
1 @ AMY ORR!

CAPIO Association
Manager and Conference
Event Manager




SAVE THE DATE - APRIL 9-12, 2018

HYATT

VINEYARD
CREEK

SONOMA COUNTY

2018 CAPIO ANNUAL CONFERENCE
April 9-12, 2018
Hyatt Vineyard Creek in Santa Rosa



IT’S AFTER-PARTY TIME!

The Groove,
San Diego’s
Top DJ Service




