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City of Carlsbad
Community Services Guide




EXTERNAL/SPECIAL PURPOSE PUBLICATIC

San Gabriel

C | -t B t
l \ d f D . t. t. I I E
ni
[] L]
Thank you for reading Cty Best, the weekly newsletter from the City of San Gabrial. In this
week's issue, youll find all the atest news and nformation from the city, community events I O al l a r I e
and morz. If you have any quesfions, feel free to contact Public Information Offizer Lauren
G €26.208.2600, ¢
Ard plesse chars

208.2600, cxt. 4624 or lgold@sgth.org

H he news with your family and friende

i City Beat
B e A Weekly Electronic Newsletter
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Award of Excellence
California Earthquake Authority
200 Anniversary Publication

California Earthquake Authority
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EXTERNAL PUBLICATIONS: ANNUAL REPOFR

Award of Merit

City of Long Beach
Development Services

Annual Report Trilogy:
Downtown Plan Update,
Cultural Heritage Commission,
Planning Commission
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Inland Empire Utilities Agency

Innovation at its Best:
2016 Annual Report




EXTERNAL PUBLICATIONS: ANNUAL REPOFR

e Elsinore Valley Municipal Waser District - Water Quality Report
.. Water Quality Report
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Award of Excellence TIE

Elsinore Valley Municipal
Water District
e Annual Water
Quality Report

Elsinore Valley Municipal Water District | 31315 Chanay St. Laka Elsinors, CA 92531 | (951) 6574-3146 | www.EVMWD.com
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Award of Excellence TIE
CalSTRS

GRI Annual
Sustainablility Report:
Fostering a Secure Future
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Award of Distinction

Central Contra Costa
Sanitary District

Lateral Connection
Employee Newsletter
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6 THE 110 CORRIDOR PROJECT

Award of Excellence

San Bernardino County
Transportation Authority

SBCTAI10 Corridor
ProjectPublicHearing
Staff Packet
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MEDIAFOCUSED MESSAGING

A Office of the City Manager
F RS 3300 Capitol Avenue, P.O. Box 5006, Fremont, CA 94537-3005
remont 510 2844000 ph | 510 284-4001 fax | www.fremont.gov

FOR IMMEDIATE RELEASE

City of Fremont Releases Open Letter to Fremont Community
Letter Reaffirms City's Values of Being a Compassionate City

Fremont, Calif. — November 29, 2016 — The City of Fremont today released the following letter addressing the
importance of diversity and maintaining safety and civility within the Fremont community:

November 28, 2016
An Open Letter to the Fremont Community:

The City of Fremont is one of the most diverse cities in the United States, and has been recognized as a national
model of how people from different cultural, ethnic, and religious backgrounds can live and work together in
peace and harmony. This is our City’s greatest strength,

In recent conversations with many community members, we've heard several disturbing stories about hateful
and terrifying exchanges as well as actions on our streets, in local businesses, and at schools and parks. Many
community members have recounted in great detail how these interactions have left them feeling scared and
fearful in their daily lives. Civility must continue to be our utmost priority, and there is no excuse 1o act
disrespectfully toward certain members of our community because of the color of their skin, their religious
beliefs, or their sexual orientation. We cannot and will not stand for this behavior in our community.

As a matter of official public policy, the City of Fremont has zero folerance of prejudice, racism, bigotry,

hatred, and violence. We strongly encourage anyone who has experienced an act of hate o report the incident
immediately to the Fremont Police Department at 510-790-6800 option 3, or 9-1-1 if in immediate danger. We
offer our assurance that all incidents will be thoroughly investigated and addressed. Additicnally, we want to

Award of Merit
City of Fremont

An Open Letteto the
Fremont Community
Media Outreach Campaign
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Saturday, March 19, 2016
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5570 Overland Ave., Suite 101, San Diego, CA 92123
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Groundwater Wellhead
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PresCoverage
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MOST IMPROVED COMMS/PUBLICATION

EVERYDAY RECYCLING MADE EASY

RecvcleSmart

SUMMER 2016

What do those
Vs mean?

It's all in the numbsrs. Plastics are made of many different chemicals.
The little “chasing amow” triangles contain a number code that
identifies which chamicals were used to create that container.
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Award of Merit

Central Contra Costa Solid
Waste Managemeniuthority

RecycleSmarEveryday
Recycling Made Easy



MOST IMPROVED COMMS/PUBLICATION

Award of Distinction

Western Municipal
Water District

The Splash
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Award of Distinction
City of San Fernando

Website RedesigQg
www. sfcity.org
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MOST EFFECTIVE SOCIAL/NEW MEDIA

v City of Rancho Cucamonga - Community Information
' Program

Published by Francie Falmer October 20, 2016 - @
Have questlons regarding Measure Q on the November Ballot?

In partnership with the Institute for Local Government we created this
shert animation to provide information regarding this important community
ISSUE.

Find out more information regarding Measure O at www MyRC Iife or

attend an upcoming "Questions on Measure Q with City Attarney James
Markman" on Wednasday, Oct 26th 515 pm - 5:45 pm just prior to Chief War O e rl
Bolat's monthly Citizen Advisory Meeting

City of Rancho C

Measure Q Digital
Engagement & Outreach
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7 people reached ¢ View Results

2064 23 Comments 32 Shares @ -

il Like W Comment 4 Share




MOST EFFECTIVE SOCIAL/NEW MEDIA

& Audience and Engagem_.. ~

124 People Reached 1,977

e Award of Distinction
e = City of Santa Clara

@ ‘1deo Engagement

2L Top Audience Men, 35-44 L Ive St re am I n g
City of Santa Clara: Council Council and Authority Regular eeﬁng = ) “wupikncaiod NEROES O n S O C i a.l I\/I e d i a.
v 11715116

Council Council and Authority Requiar Meeting - 11/15/16 - Part 1




MOST EFFECTIVE SOCIAL/NEW MEDIA

Award of Excellence

City of Sacramento
Front Street
Animal Shelter

Home for thePawlidays
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SHOR-FORM VIDEOS

Award of Merit
City of Carlsbad
Wipes Clog Pipes




SHOR-FORM VIDEOS

I
Award of Distinction
JOESN'T California Officeof
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SHOR-FORM VIDEOS

OC Bus
Wiitten by Ada ~ast . ) 2 L

Unlimited rides all day anywhere on our 85 routes

Award of Excellence

Orange County
Transportation Authority

OC Bus Mobile
App Video

$4 Discounted Day Pass

There's never been a better time to try OC Bus, Just tap, save, and
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LONGFORM



LONGFORM VIDEOS

Award of Merit ¢ TIE

Padre Dam Municipal
Water District

WatercL 0 Q& | . L |




LONGFORM VIDEOS

Award of Merit ¢ TIE

Assoc. of Calif. Water
Agencies & CV Strategies

ACWANew WaveVideo




LONGFORM VIDEOS

Award of Distinction
CalSTRS

California Educators

California Educators — Steve Davis (Featuring Steve Davis,
3 Steve Davis, a bicycle shop teacher Nevada Clty HS teacher)

at Seven Hills Middle School in
Nevada City, California: “This is my
passion. | love working with kids
and | love working on bikes, and
I'm Just as fortunate as | can be to
do what I'm doing.”
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- Humboldt County
People calling for information about becéming foster parents: Hea th & H uman
" s / - Services
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GRAPHIC DESIGN & PHOTOGRAPH

Award of Merit ¢ TIE

Coachella Valley
Water District

Wellness Logo
Graphic Design




GRAPHIC DESIGN & PHOTOGRAPH

DESERT-FRIENDLY: PIANTS

'2017 ENDAR

| Award ofMerit ¢ TIE

Coachella Valley
Water District

2017 Deserfriendly
Plants Calendar
Photography




GRAPHIC DESIGN & PHOTOGRAPH
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GRAPHIC DESIGN & PHOTOGRAPH

Award of Excellence TIE
Placer County

From Center to the Edge:
Placer County's Snow
Removalperations

Photography




GRAPHIC DESIGN & PHOTOGRAPH

Award of Excellence TIE
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DATA VISUALIZATION/INFOGRAPHIC:

8] Measure Z Road Work

Award of Merit
County of Humboldt
Mapping Measure Z




DATA VISUALIZATION/INFOGRAPHIC

Award of Distinction
Kleinfelder

= Wl (5CPublicWorks
Al P |\ TEGRITY (on behalf of Orange
/5 AccounasiTy County Public Works)
SERVESS OrangeCounty
Public Works

ServiceArea Fact Sheets




DATA VISUALIZATION/INFOGRAPHIC:

Award of Excellence
Long Beach Water

Watering Schedule
Infographics

LB Winter
Watering Schedule

Tuesday/Saturday
- March 31

October 1
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GO GREEN/ENVIRONMENTAL

New Rebate for Instant Hot Water

\_‘ Instant hot water recirculating systems aid in conservation efforts by
- allowing instant hot water to be available at the tap, saving water, energy
and money. Through funding of a federal grant, EVMWD is offering a limited
number of instant hot water recirculating system rebates to our customers.

Using an instant hot water recirculating system, customers no longer have to send cold water
down the drain while waiting for hot water. Instead, recirculating pumps rapidly pull hot water
from a water heater to be reheated and reused. These systems can be controlled by the push of a
button, a timer, and a motion sensor.

When the system is activated the pump begins recirculating cooled water that’s been sitting in the
hot waterline and sends it back to the water heater through the cold water line. When the water
reaches a desired temperature a control turns off the pump. This process is similar to turning

on the hot water faucet and letting the water run until it gets hot, but instead of the water going
down the drain it is simply returned back to the water heater, saving energy and water.

Rebates available for up to $175. For application, listing of qualifications and rules for
participation in the program, please visit www.evmwd.com/hotwater or call (951) 674-3146.

In partnership with RECLAMATION W

Managing Waier in the Wesi Eigk Vallay Municipsi Water District

Award ofMerit ¢ TIE

Elsinore Valley
Municipal Water District

Instant Hot Water
Recirculating
System Program



GO GREEN/ENVIRONMENTAL

Water ") days only
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‘ Mesa Water District

aaSal 21 0SNJ
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GO GREEN/ENVIRONMENTAL
3 Award of Distinction
£ 5 IN Communications &
Sacramento Suburban
Water District

€ G/ 2y aSNII UA:
" Campaign
Conserve Water Every Day
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me ONE BIG .\ Management Authority
WORLD-SAVER {58 : :
e ' One Big Bin

%

R orV.CF AVER

oy
LEASN AMAT BOTSMT SO W THE 0!

®




SPECIAL EVENTS:
ONE TIME EVENTS



ONE TIME EVENTS

Award of Merit

Orange County
TransportationAuthority

64 XPress BuUusedication
In Little Saigon




ONE TIME EVENTS

Award of Distinction

Kleinfelder(on behalf
of the City of Corona)

poommsm.rkw;‘; FoothillParkway
WesterlyExtension




ONE TIME EVENTS
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Step Into the Garage Where Robots Do All the Parking

STEP INTO THE GARAGE WHERE
ROBOTS DO ALL THE PARKING

Award of Excellence

City of
West Hollywood

Grand Opening,
Automated Garage
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RECURRING EVENTS

PADRE DAM

[ - *

Building Project Support through Tours

Award of Distinction

Padre Dam Municipal
Water District

Water, TooGood

to Wastec Advanced
Water Purificationfours



RECURRING EVENTS

Award of Excellence
GABRIEL

MPLING City of San Gabriel
&BEER FEST | 2 Annual Dumpling

& Beer Fest
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MARKETING/BRANDING CAMPAIGNS

GetHereSaCQ Award of Merit ¢ TIE

Plan ahead for the easiest way. City of Sacramento

@ . > ( @ . GetHereSaCampaign




MARKETING/BRANDING CAMPAIGNS

Award ofMerit ¢ TIE

Orange County
Transportation Authority

" BE AWARE PREPARE & SHARE The 91 Weekend Shift




MARKETING/BRANDING CAMPAIGNS

$4. All day, anywhere.
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Did you know Route 37 stops near your home every 15 minutes? Enjoy
uniimited rides all day with a $4 Day Pass to work, school, and other fun

n--m destinations ke Miles Square Park and Anahesm Plaza.
Free rides and great prizes at OCBus.com/ride

Award of Distinctionc TIE

Orange County
ransportation Authority

OCBugctober
Ridership Campaign




MARKETING/BRANDING CAMPAIGNS

I Parking S0 easy it's amost as If someone was
joing it for yo Oh nght.. | am You're welcome
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EZparkLB
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MARKETING/BRANDING CAMPAIGNS

STAY
I N F 0 R M E D LERGE LIRS SN0

I-15 Base Line Road
Interchange Improvement Project
CONSTRUCTION NOTICE: INTERMITTENT RAMP, FREEWAY LANE

g Award of Excellence TIE

. | Kleinfelder(on behalf of
San Bernardino County
Transportation Authority)
I-15/Base Line Road
Interchange Improvement

FOR MORE INFORMATION:

Tim Watkins,

Public Information Officer, SANBAG
Email: TWatkins@sanbag.ca.gov
Project Hotline: (800) 701-1370

—

FOLLOW US:

www.SANBAG.ca.gov/projects
"] @SANBAGnews

T Wathind, Leghilutve and Padic A, SANBAC

y— F«qr.:fm ﬁwm‘o lgm R AR S e ponfe kj‘ :Mmu«
#BetterBaseline FL\n 5 7. w2



MARKETING/BRANDING CAMPAIGNS

Award of Excellence TIE

Riverside County
Transportation Commission

91 Project; Steer Clear




DOLLAR STRETCHER AWARL

MOST CREATIVE PROJECT
WITH LEAST DOLLARS SPEN



DOLLAR STRETCHER AWARD

Award of Merit

Orange County
TransportationAuthority

64 XPress BuUusedication
In Little Saigon




DOLLAR STRETCHER AWARD

Award of Distinction
CalSTRS
#calstrslifeCampaign




DOLLAR STRETCHER AWARD

Award of Excellence

Kleinfelder(on behalf of
San Bernardino County
TransitAuthority)

Downtown San Bernardino
Passenger Rail Safety
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MOST INNOVATIVE PROGRAMS
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Award of Merit
City of San Gabriel
WeChat

Chinese outreach
(Weibo)



MOST INNOVATIVE PROGRAMS

Award of Distinction
Placer County

8- The Placer Life




MOST INNOVATIVE PROGRAMS
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Award of Excellence
Long Beach Water
2 K2Qa ¢KI 0§

e Transforming Mascot

(" into a Unique Digital

Gamingexperience
Long Beach Water

Ibwater.org/game Water
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CRISIS COMMS/PUBLIC SAFETY EDUCATIC

Award of Merit
County of San Diego

ZikaVirus
Outreach Campaign



