
WELCOME!

2017 CAPIO EXCELLENCE 
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AWARDS GALA

April 5, 2017



WELCOME

KRISTA NOONAN
CAPIO 2nd Vice President, Awards

and CAPIO Treasurer
Director of Communications, CalSTRS

CHRISTINA BYRNE
Section Manager,

Capital Projects Outreach
Orange County Transportation Authority (OCTA)



THANK YOU SPONSORS!

DIAMOND SPONSORS



And now…
The presentation of the Awards!



EXTERNAL/SPECIAL
PURPOSE PUBLICATIONS



EXTERNAL/SPECIAL PURPOSE PUBLICATIONS

Award of Distinction – TIE

County of Marin

Viva Marin Publication



Award of Distinction – TIE

City of Carlsbad

Community Services Guide

EXTERNAL/SPECIAL PURPOSE PUBLICATIONS



Award of Distinction – TIE

City of San Gabriel

City Beat
Weekly Electronic Newsletter

EXTERNAL/SPECIAL PURPOSE PUBLICATIONS



Award of Excellence

California Earthquake Authority

20th Anniversary Publication

EXTERNAL/SPECIAL PURPOSE PUBLICATIONS



EXTERNAL PUBLICATIONS: 
ANNUAL REPORTS



EXTERNAL PUBLICATIONS: ANNUAL REPORTS

Award of Merit

City of Long Beach
Development Services

Annual Report Trilogy:
Downtown Plan Update,

Cultural Heritage Commission,
Planning Commission



Award of Distinction

Inland Empire Utilities Agency

Innovation at its Best:
2016 Annual Report

EXTERNAL PUBLICATIONS: ANNUAL REPORTS



Award of Excellence - TIE

Elsinore Valley Municipal
Water District

Annual Water
Quality Report

EXTERNAL PUBLICATIONS: ANNUAL REPORTS



Award of Excellence - TIE

CalSTRS

GRI Annual
Sustainability Report:

Fostering a Secure Future

EXTERNAL PUBLICATIONS: ANNUAL REPORTS



INTERNAL &
EMPLOYEE-FOCUSED 

PUBLICATIONS/MESSAGING



INTERNAL/EMPLOYEE-FOCUSED COMMS

Award of Merit

County of Marin

State of the County



INTERNAL/EMPLOYEE-FOCUSED COMMS

Award of Distinction

Central Contra Costa
Sanitary District

Lateral Connection
Employee Newsletter



INTERNAL/EMPLOYEE-FOCUSED COMMS

Award of Excellence

San Bernardino County 
Transportation Authority

SBCTA I-10 Corridor
Project Public Hearing

Staff Packet



MEDIA-FOCUSED
MESSAGING



MEDIA-FOCUSED MESSAGING

Award of Merit

City of Fremont

An Open Letter to the
Fremont Community

Media Outreach Campaign



MEDIA-FOCUSED MESSAGING

Award of Distinction

San Diego County

Offering Hope to Families
of Missing Persons



MEDIA-FOCUSED MESSAGING

Award of Excellence

West Valley Water District

Groundwater Wellhead 
Treatment System

Press Coverage



MOST IMPROVED
COMMUNICATION/

PUBLICATION



MOST IMPROVED COMMS/PUBLICATION

Award of Merit

Central Contra Costa Solid 
Waste Management Authority

RecycleSmart: Everyday 
Recycling Made Easy



MOST IMPROVED COMMS/PUBLICATION

Award of Distinction

Western Municipal
Water District

The Splash



MOST IMPROVED COMMS/PUBLICATION

Award of Excellence

Sweetwater Authority

Annual Performance
Report Redesign



WEBSITES



WEBSITES

Award of Merit

Mesa Water District

The New MesaWater.org



WEBSITES

Award of Distinction

City of San Fernando

Website Redesign –
www.sfcity.org



WEBSITES

Award of Excellence

City of Santa Clarita

SantaClaritaArts.com



MOST EFFECTIVE
SOCIAL/NEW MEDIA



MOST EFFECTIVE SOCIAL/NEW MEDIA

Award of Merit

City of Rancho Cucamonga

Measure Q Digital 
Engagement & Outreach



MOST EFFECTIVE SOCIAL/NEW MEDIA

Award of Distinction

City of Santa Clara

Live Streaming
on Social Media



MOST EFFECTIVE SOCIAL/NEW MEDIA

Award of Excellence

City of Sacramento
Front Street

Animal Shelter

Home for the Pawlidays



VIDEO PRODUCTION:
SHORT-FORM
(under 2-minutes)



SHORT-FORM VIDEOS

Award of Merit

City of Carlsbad

Wipes Clog Pipes



SHORT-FORM VIDEOS

Award of Distinction

California Office of
Traffic Safety (OTS)

“Pills & Pint” DUID
PSA campaign



SHORT-FORM VIDEOS

Award of Excellence

Orange County 
Transportation Authority

OC Bus Mobile
App Video



VIDEO PRODUCTION:
LONG-FORM



LONG-FORM VIDEOS

Award of Merit – TIE

Padre Dam Municipal
Water District

Water – It’s a BIG DEAL!



LONG-FORM VIDEOS

Award of Merit – TIE

Assoc.  of Calif. Water 
Agencies & CV Strategies

ACWA New Wave Video



LONG-FORM VIDEOS

Award of Distinction

CalSTRS

California Educators
(Featuring Steve Davis,

Nevada City HS teacher)



LONG-FORM VIDEOS

Award of Excellence

Humboldt County
Health & Human 

Services

Foster Parents
Needed



GRAPHIC DESIGN & 
PHOTOGRAPHY



GRAPHIC DESIGN & PHOTOGRAPHY

Award of Merit – TIE

Coachella Valley
Water District

Wellness Logo
Graphic Design



GRAPHIC DESIGN & PHOTOGRAPHY

Award of Merit – TIE

Coachella Valley
Water District

2017 Desert-Friendly 
Plants Calendar 

Photography



GRAPHIC DESIGN & PHOTOGRAPHY

Award of Distinction

Union City

Branding Campaign 
Design Elements



GRAPHIC DESIGN & PHOTOGRAPHY

Award of Excellence – TIE

Placer County

From Center to the Edge: 
Placer County's Snow 
Removal Operations

Photography



GRAPHIC DESIGN & PHOTOGRAPHY

Award of Excellence – TIE

City of Long Beach
Public Works

EZ-P the Parking G



MOST EFFECTIVE
DATA VISUALIZATION/

INFOGRAPHICS



DATA VISUALIZATION/INFOGRAPHICS

Award of Merit

County of Humboldt

Mapping Measure Z



DATA VISUALIZATION/INFOGRAPHICS

Award of Distinction

Kleinfelder
(on behalf of Orange
County Public Works)

Orange County
Public Works

Service Area Fact Sheets 



DATA VISUALIZATION/INFOGRAPHICS

Award of Excellence

Long Beach Water

Watering Schedule 
Infographics



GO GREEN/
ENVIRONMENTAL

PROGRAMS



GO GREEN/ENVIRONMENTAL

Award of Merit – TIE

Elsinore Valley
Municipal Water District

Instant Hot Water 
Recirculating

System Program



GO GREEN/ENVIRONMENTAL

Award of Merit – TIE

Mesa Water District

“Mesa Water Saver” 
Campaign



GO GREEN/ENVIRONMENTAL

Award of Distinction

IN Communications & 
Sacramento Suburban 

Water District

“Conservation 365”
Campaign



GO GREEN/ENVIRONMENTAL

Award of Excellence

Western Placer Waste
Management Authority

One Big Bin



SPECIAL EVENTS:

ONE TIME EVENTS



ONE TIME EVENTS

Award of Merit

Orange County 
Transportation Authority

64XPress Bus Dedication
in Little Saigon 



ONE TIME EVENTS

Award of Distinction

Kleinfelder (on behalf
of the City of Corona)

Foothill Parkway
Westerly Extension



ONE TIME EVENTS

Award of Excellence

City of
West Hollywood

Grand Opening,
Automated Garage



SPECIAL EVENTS:

RECURRING EVENTS



RECURRING EVENTS

Award of Distinction

Padre Dam Municipal 
Water District

Water, Too Good
to Waste – Advanced  

Water Purification Tours



RECURRING EVENTS

Award of Excellence

City of San Gabriel

2nd Annual Dumpling
& Beer Fest



MARKETING PLANS &
BRANDING CAMPAIGNS



MARKETING/BRANDING CAMPAIGNS

Award of Merit – TIE

City of Sacramento

GetHereSac Campaign



MARKETING/BRANDING CAMPAIGNS

Award of Merit – TIE

Orange County 
Transportation Authority

The 91 Weekend Shift



MARKETING/BRANDING CAMPAIGNS

Award of Distinction – TIE

Orange County 
Transportation Authority

OCBus October
Ridership Campaign



MARKETING/BRANDING CAMPAIGNS

Award of Distinction – TIE

City of Long Beach
Public Works

EZ-P the Parking G
Campaign



MARKETING/BRANDING CAMPAIGNS

Award of Excellence – TIE

Kleinfelder (on behalf of
San Bernardino County 

Transportation Authority)

I-15/Base Line Road 
Interchange Improvement



MARKETING/BRANDING CAMPAIGNS

Award of Excellence – TIE

Riverside County 
Transportation Commission

91 Project – Steer Clear



DOLLAR STRETCHER AWARD:

MOST CREATIVE PROJECT
WITH LEAST DOLLARS SPENT



DOLLAR STRETCHER AWARD

Award of Merit

Orange County 
Transportation Authority

64XPress Bus Dedication
in Little Saigon 



DOLLAR STRETCHER AWARD

Award of Distinction

CalSTRS

#calstrslife Campaign



DOLLAR STRETCHER AWARD

Award of Excellence

Kleinfelder (on behalf of 
San Bernardino County 

Transit Authority)

Downtown San Bernardino 
Passenger Rail Safety



MOST INNOVATIVE 
COMMUNICATIONS



MOST INNOVATIVE PROGRAMS

Award of Merit

City of San Gabriel

WeChat

Chinese outreach
(Weibo)



MOST INNOVATIVE PROGRAMS

Award of Distinction

Placer County

The Placer Life
Podcast



MOST INNOVATIVE PROGRAMS

Award of Excellence

Long Beach Water

Who’s That Hero? 
Transforming a Mascot
into a Unique, Digital
Gaming Experience



CRISIS COMMUNICATIONS/
PUBLIC SAFETY

EDUCATION



CRISIS COMMS/PUBLIC SAFETY EDUCATION

Award of Merit

County of San Diego

Zika Virus
Outreach Campaign



CRISIS COMMS/PUBLIC SAFETY EDUCATION

Award of Distinction

City of Santa Clarita

Sand Fire Crisis 
Communications



CRISIS COMMS/PUBLIC SAFETY EDUCATION

Award of Excellence

San Bernardino County 
Human Services

Blue Cut Fire
Animal Evacuation



Congratulations to this
year’s award recipients!



J. LINDSEY WOLF

PIO INSTITUTE GRADUATES

Congratulations to this year’s graduates!

• Michelle Adams
• Lynne Butler
• Vanessa Carrera
• Gabriela de la Cruz
• Helen Dyda
• Charlene Engeron
• Tracy Franklin
• Delana Gbenekama
• Lauren Gold
• Karen Herrera

• Laurie Huelga
• Kristi Jourdan
• Melissa McChesney
• Leslie Payne
• Margie Revilla-Garcia
• Gwyneth Shoecraft
• Heather Sumagaysay
• Erin Treadwell
• Brittnie Van De Car
• Kristen Yasukawa



CONGRATULATIONS!

Francie Palmer
Communications Manager,
City of Rancho Cucamonga

2017 COMMUNICATOR
OF THE YEAR



CONGRATULATIONS!

Jenny Windle
President/CEO,

JPW Communications

2017 PAUL B. CLARK 
AWARD



WE SALUTE YOU, FRANK!

Frank Cowan
Thank you for your exceptional

Crisis Communications leadership!

2017 FRANK POTTER COWAN
CRISIS COMMUNICATIONS

LEADER AWARD



Thank You to the
2017 Conference Committee!



2017 CAPIO CONFERENCE COMMITTEE CHAIRS

Vice President – Conference
• Kristeen Farlow, Cucamonga Valley

Water District

Vice President – Awards
• Krista Noonan, CalSTRS

Program/ Speaker Committee Co-Chairs
• Lauren Finney Burch, City of Union City
• Tom Christensen, County of San Diego

Publicity Co-Chairs
• Jenny Windle, JPW Communications 
• Jose Fregoso, San Bernardino County

Sponsorship Committee Co-Chairs
• Erin Morales, Cucamonga

Valley Water District
• Kathie Martin, Town of Apple Valley

Hospitality Committee Chair
• Carlos Elaison, City of Sacramento



2017 CAPIO CONFERENCE PLANNING COMMITTEE

• Lauren Gold, City of Anaheim
• Monica Gutierrez, City of Chino
• Andrea Hammann, OCTA
• Calina Hon, City of Lake Forest
• Nicci La Piana, OCTA
• C.L.  Lopez, County of San Bernardino
• Sarah MacDonald, City of San Marcos 
• Rachel McGuire, APR, Western MWD
• Alma Rife, City of San Diego
• Paul Sanftner II, Supervisor Nate Miley's Office
• Heather Sumagaysay, Ventura County Fire
• Kaylee Weatherly, Long Beach Water

• Michelle Adams, West Valley Water District
• Lynne Butler, WMWD
• Christina Byrne, OCTA
• Maurice Chaney, City of Roseville
• Connie Cochran, City of Stockton
• Teresa Collins, City of Escondido
• Dede Cordell, Placer County
• Calvin Curtin, TID Water & Power
• Patty Eaton, Open Space Authority
• Tracy Franklin, South Lake Tahoe
• Geoff Gillette, Town of Danville
• Perette Godwin, City of San Diego



2015-17 CAPIO
BOARD OF DIRECTORS

▪ C.L. Lopez, President

▪ Christine Brainerd, APR,
President-Elect

▪ Rachel McGuire, APR,
Past President & Education Chair

▪ Kristeen Farlow,
Vice President: Conference

▪ Krista Noonan, Vice President: 
Awards and Treasurer

▪ Jacqui Diaz, Secretary

▪ Kathleen McGrath, Webmaster

▪ Maurice Chaney, Social Media Chair

▪ Amy Williams, Membership Chair, 
Northern California

▪ Kathie Martin, Membership Chair, 
Southern California

▪ Lael Wageneck, Central California 
Director At-Large 

▪ Leslie Arroyo, Northern California 
Director At-Large

▪ Jose Arballo, Jr., Southern California 
Director At-Large



THANK YOU,
CONFERENCE SPONSORS!



DIAMOND SPONSORS



PLATINUM SPONSORS



GOLD SPONSOR



SILVER SPONSORS



BRONZE SPONSORS



THANK YOU,
AMY ORR!
CAPIO Association

Manager and Conference
Event Manager

WE APPRECIATE YOU!



2018 CAPIO ANNUAL CONFERENCE

April 9-12, 2018
Hyatt Vineyard Creek in Santa Rosa

SAVE THE DATE – APRIL 9-12, 2018



DJ ANDY
The Groove,
San Diego’s

Top DJ Service

IT’S AFTER-PARTY TIME!


